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Policy Objective: 

The purpose of this policy is to assure the public and member municipalities that the 
Capital Region Southwest Water Services Commission ("CRSWSC") adheres to privacy 
principles in accordance with the Access to Information Act ("ATIA") and the Protection of 
Privacy Act ("POPA"). 

Policy: 

This policy establishes the administrative structure and processes of the CRSWSC in 
relation to the corporate collection, use, retention and disclosure of personal information 
as it applies to CRSWSC software, programs, operations and procedures. 

Definitions: 

Access to Information Act ("ATIA") — The legislative framework that allows access to 
records held by public bodies in Alberta, balancing the public's right to know information 
while protecting confidential information required to ensure effective operations of public 
bodies. 

Applicant — A person who makes a request for access to a record under the ATIA. 

Personal Information — Recorded information about an identifiable individual. This may 
include, but is not limited to, an individual's name, address, telephone number, age, 
gender, race, religion, health information or financial records. 
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Personal Information Banks - A formal description or inventory of personal information 
holdings in the custody or under the control of the organization, maintained to support 
individual rights of access to and correction of personal information. 

Privacy Impact Assessment — A formal due-diligence process used to identify, assess, 
and mitigate privacy risks associated with new or significantly changed programs, 
services, or systems involving personal information. 

Protection of Privacy Act ("POPA") — The legislative framework governing how public 
bodies in Alberta may collect, use, and disclose personal information, and requiring 
appropriate safeguards to protect that information. 

Security Classification System — An internal, risk-based framework used to classify 
information based on sensitivity and to determine the appropriate administrative, 
physical, and technical safeguards required to protect that information. 

Responsibilities and Authorities: 

The Capital Region Southwest Water Services Commission Board of Directors is responsible 
for the review and approval of this policy on or before the review date specified and every 5 
years thereafter. 

The Commission Manager is responsible for the development, implementation, monitoring, 
and adherence to this policy. 

The Privacy Management Program will be made available to the public, in a manner that 
does not compromise the security or integrity of the program. 

All those involved with the management of the CRSWSC are required to comply with the 
contents of this policy with the following overarching objectives: 

1) Designated Head 

a) For the purpose of the Privacy Management Program, the Designated Head is the 
Commission Manager of the member municipality which has entered into a 
Management and Operations Agreement with the CRSWSC to carry out the 
corporate responsibilities of the CRSWSC. 

b) The Designated Head will identify an employee of the Management and Operations 
team to act as the CRSWSC Privacy Officer, who is responsible for ensuring 
compliance with legislation. 

c) The CRSWSC will follow the documented privacy-related procedures of the 
member municipality that has entered into a Management and Operations 
Agreement with the CRSWSC, including for identified incidents described under 
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Section 10(2) and for complaints described under Section 38(2) of POPA. These 
policies and procedures will be applied proportionately to the volume and 
sensitivity of personal information in the custody or under the control of the 
CRSWSC. 

d) Mandatory annual privacy training will be provided to designated members of the 
Management and Operations team who are responsible for the Privacy 
Management Program. 

2) Collecting Personal Information 

a) The CRSWSC will collect only the minimum amount of personal information 
necessary to operate its programs and services. The collection, use, retention, and 
disclosure of personal information will be carried out in accordance with 
legislation. 

b) The CRSWSC will communicate the purpose for which personal information is 
collected and will use the information only for the purposes identified or as 
otherwise permitted by law. 

3) Protecting Personal Information 

a) The CRSWSC will take reasonable steps to ensure that all personal information in 
its custody or under its control is protected in accordance with legislation and is 
not collected, used, retained, or disclosed except as authorized. 

b) CRSWSC representatives are responsible for complying with applicable policies 
and procedures to maintain the accuracy, integrity, and confidentiality of personal 
information. 

c) CRSWSC representatives who knowingly use or disclose personal information for 
purposes other than those for which it was collected or authorized may be subject 
to disciplinary action. 

4) Access to and Correction of Information 

a) The CRSWSC will respond to written requests for access to records or personal 
information in its custody or under its control, in coordination with the Privacy 
Officer and in compliance with legislated timelines and requirements. 

b) Where fees are permitted under legislation, fees charged will be in accordance with 
legislated requirements. Where additional fees are anticipated, a cost estimate will be 
provided to the Applicant prior to processing the request. 
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c) Individuals have the right to request correction of personal information held by the 
CRSWSC, in accordance with POPA legislation. 

5) Personal Information Banks and Security Classification System 

a) In accordance with POPA legislation, the CRSWSC will create and maintain 
Personal Information Banks to document the personal information in its custody or 
under its control, including the purpose for which the information was collected. 
Information about the Personal Information Banks will be made publicly available, 
in a manner that does not compromise the security, integrity, or confidentiality of 
the information. 

b) In accordance with POPA legislation, the CRSWSC will establish and maintain a 
Security Classification System to classify all personal information, data derived 
from personal information, and non-personal data in its custody or under its 
control. The Security Classification System will reflect the sensitivity of the 
information (e.g. low, medium, or high sensitivity) and ensure the application of 
appropriate administrative, physical, and technical safeguards. The Security 
Classification System will be reviewed periodically and updated as required to 
reflect changes in legislative requirements, risk or business practices. 

c) Responsibility for maintaining the Personal Information Banks and Security 
Classification System will be assigned by the Commission Manager to a 
designated member of the Management and Operations team from the 
municipality that has entered into a Management and Operations Agreement with 
the CRSWSC. 

6) Privacy Impact Assessments 

a) A Privacy Impact Assessment must be completed for all new or significantly 
revised software, services, or programs that collect, use, retain, or disclose 
personal information. Privacy Impact Assessments will be used to proactively 
identify and manage privacy risks, document personal information flows, and 
support compliance with legislative requirements. 
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